
FTOC 02/03/2011 9:59:49 Page 9

CONTENTS

Acknowledgments xi

Introduction: Leading the Way xv

1 Michael Bloomberg: Empower 1

2 Eli Broad: Competitor 15

3 Indra Nooyi: Purpose 29

4 Vicente Fox: Humility 43

5 Lieutenant General Franklin L. ‘‘Buster’’

Hagenbeck: Compassion 57

6 Coach John McKissick:

Building Teams 71

7 Carlos Slim: Entrepreneurial Spirit 83

8 Liu Chuanzhi: Perseverance 95

9 Daniel Vasella: Self-Awareness 109

10 Drew Gilpin Faust: Catalyst 123

11 Olli-Pekka Kallasvuo: Courage 137

12 Anne Mulcahy: Resilience 149

ix

CO
PYRIG

HTED
 M

ATERIA
L

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om



FTOC 02/03/2011 9:59:49 Page 10

Epilogue: Learning and Leading 163

Notes 167

About the Author 169

Index 171

x CONTENTS

htt
p:/

/w
ww.pb

oo
ks

ho
p.c

om


